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Introductions 

 
Diane Cohoon Practice Manager opened the meeting and introduced herself and team 

members representing the practice.  

 

Minutes from last Patient Support Group Meeting 

 
The group discussed any matters arising from the last patient participation group 

meeting.  The group agreed and signed off minutes from the meeting 6
th

 May 2014.    

 

Advanced Nurse Practitioner 

 
Valerie Mills was introduced to the group who is an Advanced Nurse Practitioner.  

Valerie joined the Practice in July.  Valerie discussed with patients the understanding 

of her role and explained the difference from a Practice Nurse role to the Advanced 

Nurse Practitioner Role. Some Patients who attended the meeting had already had a 

consultation with Valerie and were more than happy with their experience.  This was 

shared with the group which gave the patients confidence in making any future 

appointments.  Diane advised that this would allow more access for our patients when 

booking an appointment.   

 

 



Speakers 

 
It was agreed from the last meeting that we would invite a guest speaker.  Diane 

introduced Caroline Powell from the Expert Patient Programme who give a 

presentation on the benefits of the Expert Patient Programme.  We have also been 

asked by Caroline Powell to link in with the Healthier wellbeing campaign week 

commencing the 3
rd

 November. Caroline will be asking a Health bus to attend our 

Practice to enable us to offer health checks to the community these dates are to be 

confirmed. Brenda Collingwood a Patient representative expressed an interest in 

helping with this event and would like to advertise our Patient Participation Group 

during the event to raise awareness to our patients. 

 

Patient Survey’s 

 
The patient’s survey was completed at the end of June.  Diane give feedback to the 

group.  

 The positive outcomes from the feedback were: 

• The service received from the Staff and Doctor’s  

• The recent changes made within the Practice 

• The Quality of Care received from their GP. 

The Negative outcome we received was: 

• The referral’s to secondary care is sometimes lengthy.   

• Waiting to see the Dr when you arrive can sometimes take a while. 

Priorities 

 
These priorities were discussed in our previous meeting. The actions have been taken 

since the last meeting 

 

• Having the website with an app:  This priority is still outstanding and would 

need to be discussed further with the website company.  Diane Cohoon to 

action this and feedback at the next meeting. 

• Patients attending for their appointments should have the room number 

they are called to and not just their name displayed on the Jayex Board:  

This has now been actioned and displayed on the Jayex board.  However, there 

was a request during the meeting that name plaques are placed in reception.  

Diane Cohoon to action and feedback at the next meeting. 

• Patients were surprised at the amount of patients not attending for their 

appointments and would like reassurance that this is being dealt with:  

Diane explained to the patients that any patients who have regularly not 

attended for their appointments have been contacted personally by the Practice 

Manager.  If we have been unable to contact the patient a letter has been sent 

explaining the Practice Policy.  This will be a working progress but hopefully 

patients will understand the importance of cancelling them if they are unable 

to attend. 

 

Closing 

 
Diane thanked everyone for attending and representing the Patient Participation 

Group.  Also thank you to Brenda Collingwood who expressed an interest in helping 

with the Healthier Wellbeing Campaign to promote our future Patient Participation 

Group Meetings. 


